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M/s Araha Ilospitality Private Limited
119/3 Maharaja Nanda Kumar ltoad,
Ground f,'loor, Ilarahanagar,
Kolkata-700036
Sh. Amar Thakkar - 9330076665,8777327260
arahahospitalitv@gmail.com, arahatender@gm ail.com

Sub: Award of temporary license -cum- commenccment of On-board Catcring Serviccs
in train no. TAI'A-IIAM VANDE,IIIIARAT.
llef: Limited Ii,-'l'endcr no. }024|IIICTC/VANDE BIIAIfAT/SIII,TEMBIIMI/TATA-
IIAM opened on 12.09.2024.

With relerence to the subject mentioned above, it has bcen decided to award you the
tcnrporary liccnsc for provision of on-board catcring Scrviccs in above mentioned train @
Conccssion fcc mcntioned bclow, in addition to l5o/o liccnse fee plus applicable taxcs
doductablc lrotn running catcring bill for a period of 03 months or finalization &.
comllcnccment of long tcrm tcndcrs whichevcr is carlier, purcly on adhoc basis subject to
tcrtns and oonditions enshrincd in thc tcnder documcnt, which shall form part of thc license.
'l'hc abovc award of tcmporary liccnsc is subjcct to thc terms and conditions of tcnder
docurrcnt and Government of India directive to contain Covid.

A)ln view of thc above you are rcquircd to submit thc Concession fce within five (05)
working days of issuc of l,OA or 05 working days before date of cofilmencernent of
opcration whichever is latcr. Letter ol'acccptance is to be submittcd within Five (05)
working days of issuance of I-OA or as advised in LOA along with securily deposit to bc
submitted in corporate officc as detailed below:-

Conccssion lcc
GS'r'@)r B%
l'otal
Sccurity dcposit

,.. Its.1,1 1 1/-
' Its 200/-

: I{s.1,311/- (to bc paid at II{C'I'C/EZ)
'=l{s.131/-(10o/o <tf the contract valuc to bc
submittcd within 05 working days as

atlviscd by llLC l'C. (to be dcpositctl in CO as pcr
bank dctails providccl herein)

[]ank accolrnt dctails of II{C'l'C/(lO is as undcr:

Accour-r1 Namo Indian l{ailway Catcring &'l'ourism
Corrroration I.td.

Account Numbcr 000705002 1 69

ApgquUJp, Currcnt
llank Narnc I(llCI Ilank
IJranch Connaught I'lacc I)clhi

IIiSC Codc ICrC0000007
** Choclucs will no1 bc acccptcd

c-fifd9.Ieffii-corqffq:Ilslilcr.€att-quvs.fl-tm,snrqqrqr.f.T{f{d-1i0001. ({rr1r:01r-2ssli263-o+.q}sq:01i-2331i2se
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Qtrolccl OIr plus applicablc (iS'l' as pcr torms and condition ol liocnsc 1o bc subrlittcd at
Il{(l'l'CillZ. I}ank accolrnt dctails olll{C'l'C/l;,/, is as undcr: -

Account Naruc Indian t{ailway Catcring &'l'ourism Corporalion L1d.

Account Nurnbcr 0t2102000012193
Aqcou4!1ype Currcnt
llank Naurc Il)lll Lrd
Ilranch I)errk Stroct, Kolkatta

IIrSC (loclc IBKL00000l2
**Chcquos Will not bc accclttcd

'l'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as'dcfault'and action shall be takcn in accordance with tcndcr conditions.

Invoicc will bc issued aflcr reccipt of payment along with GS'f number and billing address
provided lor the same.

li) You are required to start the provision of catcring serviccs as per advicc of IIICTC/EZ.

C)First day of start of catcring services in the train will be treatcd as date of commencement
of Onboard Catering Serviccs.

D) You arc required to submit the list of proposcd pickup locations lor meal (B/F, Iunch &
dinner) along with its addresses for approval of II{C'|C.'lhc same should be submitted as
indicatcd in the enclosed format for acceptance lettcr.

E) II'you fail to accept thc offer of award of Licensc or fails to rcmit liccnse fee, within the
stipulatcd time as advised by IRCTC, action will be taken as per terms & Conditions of
tendcr.

F') Supply/sale of I{ailneer is to be made in the train in terms of clausc no.2.11,2.12 &2.13
of Scope of Work of the tender condition on MI{P.

G) Point of Sale machines as per clause 2.18 of tendcr documcnt has to be ensured.

II) IRCl'c approved, Packed branded R'I'E items like poha, Upma, veg meal, combo meal
ctc. with F'SSAI license and MI{P, with bcst before date has to made available in train in
addition to Cooked lrood.

D Strict cornpliancc of guidelincs issued by Govcrnment of India, MIIA and this office for
COVID-19, in this regard, should be followcd and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.

O Award of licensc is subject to the final outcome of WPs filed in different I-ligh Court.
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K) 't'ho tcrtns & Condition ol'l'cndor dooumont is an intcgral part of this lctlcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledgc thc receipt of this letter.

Gq\{
(llaniit Singh Nayal)

IX}M/I'&'I'
Iror ()()M/I'roc.

Ilncl :-'['endcr I)ocumcnt

Copy:-

- ()(;M/ ltZ - to providc date of commcnccment as pcr prcsent train schcdulc.
- G()MiMCS - lbr kind information and ncccssary action plcasc.
- AGM/MCS - lbr kind inlbrmation and necessary action plcasc.
- A(lM/l'in - Ibr kind inlbrmation and ncccssary acti<ln plcase.
- C'cntral Control - I'ur kind inlbrmation and ncccssary action please.
- A(]M-I'I lbr kintl inlbrmation and ncccssary action plcase.



2024lI IT(]'I'(]/VAN I)I,] I}I IAIIA]TSI'P]'I'M I}IiIUO I/TA1'A-I}AM 12.09.2024

l'ormat for acccptance of award of temporary license
(l'o bc given on company/firm's lcttcr hcad)

Grou p General Manager l\-,2
IIICl'CiEZ

Sub: Award of tcmporary liccnse *cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. TATA-IIAM VANDB IIIIARAT.
llef: Your officc lettcr no. 20Z4|[(LCTC/VANDE IIIIARAT/SII,I'TEMIIEIU0I/TATA-
BAM dt.12.09.2024.

With rcfercnce to above, I/we hereby convey mylour acceptance o[the terms and oonditions
of thc tcmporary liocnsc.

Sccurity deposit as per clausc 2.5 of Gcneral conditions of licensc- scction onc'l'O IIE I,AII)
AT COIII'ORATT] OF'}-ICE, :.

'l'rain nct. Sccurily
dcposit

'l'otal llanl< l)clails I)cmand draft/llankcrs
chcclue/lt1'GS/NIIF'f No./Ilank
Guarantec

Conccssion fee as pcr clausc no. 2.6 of Gcneral conditions of liccnse- scction one 'l'O IIE
I'AID A'I \:,2.

'l'ra in
11().

Conccssion
Ii'ec

GSl'
(cDl8%

'l'otal IJank
I)ctai I s

l)omand draft/l]ankers
chcq uc/lt'l'GS/N IIF'f No.

liurther, dctails of mcals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

'['rain no. Scrvice Dctails of mcal
supply unit along
with addrcss

Namc of
contact pcrson
of thc mcal
supnly unit

Phonc no. of
contact
pers0n

'I'A'I'A-I}AM
VANI)I,l

I}IIAI{A'I"

I)ctails to bc submittcd as pcr Anncxurc-"(1" Irn lt'l'-ll.

IRC'I'C or its authorized person or nominated agcncy is frce to inspcct the above premises as

and when rcquircd.

I/We arnlarc rcady to commcnce serviccs in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)ate
PIacc wScal of the liccnscc


